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BŅƵ�±�%ea�ĀƋŸ�ĜĹƋŅ�ƼŅƚų�±čåĹÏƼűŸ�
ƋåÏĘĹŅĬŅčƼ�Ĭ±ĹÚŸÏ±Şå

A DAM is an important starting point and building block 
to optimize and standardize processes with your clients. 
,W�HQDEOHV�VLJQLǩFDQW�SURGXFWLYLW\�DQG�FRVW�HǫFLHQF\�
gains. However, there are many more potential gains to 
EH�PDGH�DURXQG�VROXWLRQV��LQWHJUDWLRQV��DQG�ZRUNǪRZ��
7R�ǩQG�RXW�PRUH�DERXW�KRZ�DJHQFLHV�FDQ�PDNH�
productivity gains, download

The marketer’s guide to Content Orchestration. 

What is a DAM solution?

DAM stands for “Digital Asset Management” in which the 
digital asset is any content that’s stored digitally and is of 
value to your organization or your client(s) organization, 
VXFK�DV�LPDJHV��SKRWRV��YLGHRV��ǩOHV�FRQWDLQLQJ�WH[W��VOLGH�
decks, and so on. A DAM solution provides companies 
with one home for all of their digital assets, accessible 
from anywhere in the world. It makes managing and 
collaborating on those assets easier, for both internal 
DQG�H[WHUQDO�WHDPV�DQG�RU�YHQGRUV��DQG�FDQ�RǨHU�
VLJQLǩFDQW�WLPH�DQG�FRVW�HǫFLHQFLHV�ZKHQ�LPSOHPHQWHG�
smartly within an organization. 
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Introduction

When looking to invest in a Digital Asset Management 
(DAM) system, a question that often arises is why, at a 
point in time in which marketing budgets are being hit 
hard, and agencies struggling, should you invest in new 
technology?

We believe that there are enormous gains around 
RSHUDWLRQDO�HǫFLHQF\�WKDW�FDQ�EH�DFKLHYHG�WKURXJK�
standardizing the tools that agencies use to collaborate 
internally, with freelancers, and with clients. 

In fact, for two decades we have helped some of the 
ZRUOGǅV�OHDGLQJ�SXEOLVKHUV�DFKLHYH�HǫFLHQFLHV��DQG�
KDYH�VHHQ�ǩUVW�KDQG�KRZ�LW�FDQ�KHOS�WKHVH�FRPSDQLHV���
especially also in challenging times like we have today. 

,Q�WKLV�ZKLWH�SDSHU��ZH�ZLOO�H[SORUH�VRPH�RI�WKH�PRVW�
LPSRUWDQW�DQG�UHFRJQL]DEOH�LQHǫFLHQFLHV�DQG�ULVNV�LQ�
agencies (and marketing teams) today, and lay out some 
compelling reasons why a DAM solution can become a 
competitive advantage. 
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Even though managers and operational teams are 
sometimes aware that their teams are facing problems, 
they don’t always know how to pinpoint the problem, or 
ZKDW�LV�QHHGHG�WR�VROYH�LW��(YHQ�ZRUVH���WKH\ǅUH�QRW�DOZD\V�
DZDUH�WKDW�WKH\�DUH�RSHUDWLQJ�DW�DQ�XQQHFHVVDU\�ǩQDQFLDO�
ORVV��RU�KRZ�PXFK�PRQH\�WKH\�FRXOG�VDYH�E\�ǩ[LQJ�VLPSOH�
operational issues. 

When considering to invest in a DAM solution, it’s best 
to know upfront: 

You need to know what a DAM solution is, and determine 
UHDVRQV�ZK\�\RXU�GHSDUWPHQW�V�PLJKW�EH�IDFLQJ�LVVXHV�
with managing digital assets.

What it is you 
are investing in

How the DAM 
investment 
FRXOG�EHQHǧW�
your business

What is the 
likely ROI

Why are 
departments 
losing money over 
digital assets?
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10 ways you are losing 
money and time through 
your digital assets

You may be part of a creative team yourself, or you may 
be from the business side. Either way, in a marketing 
DJHQF\��RU�LQ�KRXVH�UROH��\RX�KDYH�SUREDEO\�KHDUG�VRPH�
or all of the following statements many times: 

• Does anybody know where I can get “layout x”? 

• Which photographer needs to be credited for “image x”? 

• :KR�NQRZV�ZKHUH�WKH�ǧQDO�YHUVLRQ�RI�ǅ;ǆ�LV�VDYHG"�

• Do you still have that email with the Scope of Work 
(SOW) attached? 

• &DQ�\RX�SOHDVH�UHVHQG�PH�ǅǧOH�[ǆ���,�FDQǃW�ǧQG�LW�RQ�P\�
computer? 

• Where is the brief saved on the server?

• :KR�FDQ�,�WDON�WR�DERXW�WKH�OD\RXW�RI�ǅ;ǆ"�

• ,�FDQǃW�ǧQG�ǅ;ǆ�LPDJH�DQ\ZKHUH�

These typical problems faced by creative teams and 
GHSDUWPHQWV�DUH�TXLWH�FRPPRQ���DQG�DUH�FOHDU�VLJQV�
that your department is not being as productive as it 
could, and therefore losing time or money. Because of the 
VRPHWLPHV�FRPSOH[�HQYLURQPHQWV�DJHQFLHV�RSHUDWH�LQ�
(clients, freelancers, vendors, etc), properly managing and 
RUJDQL]LQJ�GLJLWDO�DVVHWV�PLJKW�VHHP�WULYLDO���HVSHFLDOO\�
when on a deadline. But from both managerial and 
operational points of view, what shouldn’t be overlooked 
(and deemed as trivial) is time to market that gets 
prolonged as a result of looking for digital assets. 

The above scenarios can be seen in the following key 
challenges faced by agencies around their digital assets.
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1.

FĹ±ÆĜĬĜƋƼ�ƋŅ�Ę±ƴå�ŧƚĜÏĩ�±ÏÏåŸŸ�ƋŅ�
ÚĜčĜƋ±Ĭ�±ŸŸåƋŸ

Today there is more content being produced (and 
currently available) than ever before. Audiences 
are more demanding with their need for 
LPPHGLDWH�VWRULHV���DQG�DJHQFLHV�DQG�EUDQGV�DUH�
put under continuous strain to deliver this. 

With production departments working on 
shoestring budgets, and audiences demanding 
timely content, not having quick access to digital 
assets can result in a double negative:

• <RXǃUH�SD\LQJ�IRU�H[SHQVLYH�HPSOR\HH�WLPH�
WKDWǃV�QRW�IXOO\�XWLOL]HG��

• <RXǃUH�ORVLQJ�SUHFLRXV�WLPH�WR�PDUNHW�ZLWK�
DXGLHQFHV�ǧQGLQJ�ZKDW�WKH\ǃUH�ORRNLQJ�IRU�
HOVHZKHUH�

2.

�ŅŞƼųĜčĘƋ�ĜĹüųĜĹčåĵåĹƋ�Ĭ±ƵŸƚĜƋŸ�
Ƶ±ĜƋĜĹč�ƋŅ�Ę±ŞŞåĹ

Scenario: You sent an image to the layout 
designer for a front page cover. You go for a 
TXLFN�FRǨHH�EUHDN�DQG�JHW�EDFN�WR�\RXU�GHVN�ǁ�
only to realize that the image usage rights have 
H[SLUHG��<RX�SDQLF�DQG�FRQWDFW�WKH�SURGXFWLRQ�
WHDP��ZKR�KDYH�DOUHDG\�VHQW�LW�RǨ�WR�SULQW��,W�ZDV�
a simple mistake, but it will cost the company. 

$OWHUQDWLYHO\��LPDJHV�SKRWRJUDSKV�\RX�FUHDWHG�
were used without your knowledge, and now you 
have to claim copyright to your images being 
XVHG��$VN�\RXUVHOI���KRZ�PDQ\�KRXUV�GR�\RX�
spend on lawyers and copyright images? 
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3.

�Ęå�Ĭ±Ïĩ�Ņü�ƴåųŸĜŅĹ�ÏŅĹƋųŅĬ�ŅĹ�ÚĜčĜƋ±Ĭ�
±ŸŸåƋŸ�

+DYH�\RX�HYHU�WULHG�VHDUFKLQJ�IRU�WKH�ǩQDO�YHUVLRQ�
of a digital asset, and come across a folder with 
ǩOH�QDPH�H[WHQVLRQV�OLNH�ǇYHUVLRQ��ǈ��ǇYHUVLRQ����ǈ�
or “V2”? Is it a common thing to do for people in 
your creative or account teams?

7U\LQJ�WR�ǩJXUH�RXW�ZKLFK�ǩOH�LV�WKH�FRUUHFW�RQH�
to use is not only frustrating for you and other 
employees, but if the right version can’t be found 
it could result in a project being delayed or being 
restarted from scratch.

4.

FĹåþÏĜåĹƋ�ĀĬå�±ĹÚ�ÚĜčĜƋ±Ĭ�±ŸŸåƋ�
ĵ±Ĺ±čåĵåĹƋ�

<RXU�GD\�WR�GD\�ZRUN�LQFOXGHV�ZRUNLQJ�RQ�
various digital asset types (stock library images, 
SKRWRV��GHVLJQ�ǩOHV�HWF��IRU�YDULRXV�EUDQGV�RU�
vendors, with several team members. Some team 
members like saving their digital assets on their 
hard drives, others save it to the company server 
and then there are those who prefer saving it to 
WKHLU�H[WHUQDO�ǪDVK�GULYHV�RU�LQ�VSHFLǩF�IROGHUV��$OO�
VDYHG�ZLWK�GLǨHUHQW�ǩOH�QDPH�H[WHQVLRQV�

When assets are scattered like this across 
PXOWLSOH�V\VWHPV�LQ�GLǨHUHQW�ǩOHV�XQGHU�GLǨHUHQW�
ǩOH�QDPLQJ�FRQYHQWLRQV��LW�OHDGV�WR�LQHǫFLHQW�
ZRUNǪRZ�DQG�XQQHFHVVDU\�ERWWOHQHFNV�
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5.

%ĜčĜƋ±Ĭ�±ŸŸåƋŸ�±ųå�ĹŅƋ�ÆåĜĹč�Ƌ±ččåÚx
Ÿ±ƴåÚ�ŞųŅŞåųĬƼ�

If your assets are not properly tagged, it becomes 
GLǫFXOW�WR�VHDUFK�IRU�WKHP��

Think about it. If there’s a structure to how 
everyone in a business saves digital assets, it 
becomes an easy process locating these (even 
if they are saved across multiple systems). If the 
digital assets aren’t saved in the right folder, and 
XQGHU�WKH�FRUUHFW�ǩOH�QDPH��WKRVH�ORRNLQJ�IRU�WKH�
GLJLWDO�DVVHW�V��ZLOO�KDYH�GLǫFXOW\�LQ�ORFDWLQJ�WKH�
ǩOHV��7KH�UHVXOW"�$�GHOD\HG�WLPH�WR�PDUNHW�

6.

¥Ņƚų�ÏĬĜåĹƋŸ�ĹŅƋ�ĩĹŅƵĜĹč�ƵĘŅ�ƋŅ�
ÏŅĹƋ±ÏƋ�ƋŅ�ĀĹÚ�±ŸŸåƋŸ

More and more companies are relying on 
agencies to help get the job done. For brand 
owners, this elevates the risk of not knowing 
who to contact for certain digital assets, which 
sometimes leads to a string of emails being 
VHQW�IURP�RQH�SHUVRQ�WR�WKH�QH[W��Ǉ&KDVLQJǈ�
after assets, telephone calls and time invested 
searching for these digital assets is wasteful and 
H[SHQVLYH�IRU�DOO�SDUWLHV�LQYROYHG�
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7.

e�ÆŅƋƋĬåĹåÏĩ�ƵĘåĹ�ĜƋ�ÏŅĵåŸ�ƋŅ�
Ïųå±ƋĜƴå�åƻåÏƚƋĜŅĹ�

7LPH�LV�PRQH\��DQG�LQHǨHFWLYH�ZRUNǪRZV�DGG�
on to time spent on trivial tasks. There are 
YDULRXV�IDFWRUV�WKDW�FDQ�FRQWULEXWH�WR�LQHǫFLHQW�
ZRUNǪRZV��$SDUW�IURP�ZKDWǅV�PHQWLRQHG�DERYH��
other issues that result in a bottleneck include: 

• Global teams not having access rights to 
GLJLWDO�DVVHWV�WKDW�DUH�VWRUHG�ORFDOO\��

• Not having a secure place to store digital 
DVVHWV�ZKHQ�WKH\�DUH�UHDG\�WR�EH�GHSOR\HG��

7KLV�DOO�GHOD\V�FUHDWLYH�H[HFXWLRQ��UHVXOWLQJ�LQ�D�
longer time to market. 

8.

�åÏųå±ƋĜĹč�±ĹÚ�ųåěÆƚƼĜĹč�ÚĜčĜƋ±Ĭ�
±ŸŸåƋŸ�±ĹÚ�Ĝĵ±čåŸ�

There are not many things as frustrating as 
KDYLQJ�WR�UHFUHDWH�DQ�LPDJH�GHVLJQ�RU�UH�GRLQJ�
a project because it can’t be found anywhere. 
Starting from scratch when something already 
H[LVWV�LV�PRQH\�ZDVWHG��7KH�VDPH�FRQFHSW�JRHV�
for assets bought. Whether that’s a website 
template, a piece of code, music, videos or 
VWRFN�LPDJHV���ZKHQ�LQYHVWLQJ�PRQH\�LQ�WKHVH�
\RX�ZDQW�WKHP�WR�EH�IUHHO\�DYDLODEOH�WR�UH�XVH�
anytime.
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9.

¥Ņƚ�Ę±ƴå�ĹŅ�Æų±ĹÚ�ÏŅĹƋųŅĬ�Ņƴåų�ÚĜčĜƋ±Ĭ�
±ŸŸåƋŸ�

Brand assets such as client logos, letterheads, 
SD\RǨ�OLQHV��FRORXU�FRGHV�DQG�RYHUDOO�&RUSRUDWH�
Identity (CI) are available for everyone to use 
within the agency. Unfortunately, you don’t 
have control over who can make changes to 
your documents, or worse, who saved over it 
accidentally. 

That being said, there are some older versions 
RI�ORJRV�VWLOO�EHLQJ�XVHG���GHVSLWH�\RX�KDYLQJ�
sent out the “100th email” clearly stating where 
the updated assets can be found. When this 
happens, there’s a lack of brand consistency in 
how you communicate to your client’s audience, 
ZKLFK�FRXOG�OHDG�WR�ORQJ�WHUP�EUDQG�GDPDJH�

10.

�åÏƚųĜƋƼ�±ĹÚ�ŞųŅƋåÏƋĜĹč�ƼŅƚų�ÚĜčĜƋ±Ĭ�
±ŸŸåƋŸ

3ULYDF\�DQG�FRQǩGHQWLDOLW\��LQIRUPDWLRQ�
disclosures, and authentication and authorization 
of digital assets is especially important for many 
companies. Problems organizations face when it 
comes to security include:

• (PSOR\HHV�KDYLQJ�DFFHVV�WR�ǧOHV�DQG�GLJLWDO�
DVVHWV�WKH\�VKRXOGQǃW�KDYH�DFFHVV�WR��OLNH�
ǧQDQFLDO�GRFXPHQWV���

• 1RQ�'LVFORVXUH�$JUHHPHQWV��1'$ǃV��EHLQJ�
breached due to employees unknowingly 
VKDULQJ�SURWHFWHG�ǧOHV��

Knowing what to do with digital assets that need 
“protection” can help save a company in legal 
costs.
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10 ways a Digital 
Asset Management 
System saves you 
money

Implementing a DAM system helps agencies run with 
IDU�JUHDWHU�SURGXFWLYLW\�DQG�HǫFLHQF\��%HFDXVH�D�'$0�
system provides one home for all of your digital assets 
(in most cases also accessible from anywhere in the 
world) it makes managing those assets easier, both 
for internal and client teams. 

Båųå�±ųå�±�üåƵ�Ƶ±ƼŸ�%eaŸ�ĘåĬŞ�ŸŅĬƴå�
ƋƼŞĜÏ±Ĭ�±čåĹÏƼ�ŞųŅÆĬåĵŸţ
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DAM users and proponents often like to say that “DAMs are the single 
source of truth for digital assets.” DAM systems enable you to organize 
your assets in a number of ways, the key ones of which are: 

All of this results in quicker access to digital assets, thereby saving employees 
time spent usually searching for assets. Meaning quicker time to market.

DAM as 
one master 
repository and 
digital asset 
library

1.
)ROGHUV�DQG�WD[RQRP\��/LNH�\RXU�RZQ�GHVNWRS��RU�ǧOH�
sharing system, it is advisable to have good guidelines 
and management around the hierarchical structure and 
FODVVLǧFDWLRQ�RI�\RXU�IROGHUV�DQG�LQGLYLGXDO�ǧOHV��7KLV�
LPSURYH�\RXU�XVHUVǃ�DELOLW\�WR�EURZVH�WKURXJK�\RXU�'$0�
in a way that makes sense to them

0HWDGDWD��7KHVH�DUH�GHVFULSWLYH�WDJV�DWWDFKHG�WR�D�ǧOH�
which may include information such as what is in the 
ǧOH��WKH�SXEOLFDWLRQ�GDWH��ǧOH�W\SH��DQG�DOPRVW�DQ\�RWKHU�
LPSRUWDQW�SLHFH�RI�LQIRUPDWLRQ��0HWDGDWD�LPSURYHV�
DVVHW�ǧQGDELOLW\�E\�HQDEOLQJ�\RX�WR�VHDUFK�EDVHG�RQ�
WKH�PHWDGDWD�\RX�KDYH�DSSOLHG�WR�D�SDUWLFXODU�ǧOH��
7KLV�LV�D�NH\�SRLQW�RI�GLǦHUHQWLDWLRQ�ZLWK�ǧOH�VKDULQJ�
V\VWHPV��ZKLFK�GR�QRW�DOORZ�PHWDGDWD��0HWDGDWD�FDQ�EH�
DGGHG�PDQXDOO\�E\�D�XVHU�ZKHQ�WKH\�XSGDWH�D�ǧOH��DQG�
DXWRPDWLFDOO\�ZLWK�$,�WRROV���VRPHWKLQJ�ZH�ZLOO�GLVFXVV�LQ�
PRUH�GHWDLO�ODWHU�

&ROOHFWLRQV���A collection is a container or virtual folder 
XVHG�IRU�RUJDQL]LQJ��PDQDJLQJ��DQG�VKDULQJ�FRQWHQW��DQG�
FRQWDLQV�ǧOHV�LQ�D�VLPLODU�ZD\�WR�KRZ�D�IROGHU�FRQWDLQV�
ǧOHV��7KH�GLǦHUHQFH�LV�WKDW�D�IROGHU�FRQWDLQV�WKH�DFWXDO�
ǧOH��DQG�WKDW�WKHUHIRUH�D�ǧOH�FDQ�RQO\�EH�SDUW�RI�RQH�
IROGHU��,Q�FRQWUDVW��D�&ROOHFWLRQ�VWRUHV�D�UHIHUHQFH�WR�WKH�
ǧOH��7KLV�ZD\��WKH�VDPH�ǧOH�FDQ�EH�PDGH�SDUW�RI�PXOWLSOH�
&ROOHFWLRQV��7KLV�PDNHV�&ROOHFWLRQV�YHU\�VXLWDEOH�IRU�
JDWKHULQJ�DOO�ǧOHV�WKDW�DUH�JRLQJ�WR�EH�XVHG�LQ�WKH�VDPH�
SURMHFW��VWRU\��SXEOLFDWLRQ��DQG�VR�RQ�
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A DAM solution can help with this in two ways:

This is another use of metadata. Rights management is enforced via 
PHWDGDWD�ǩHOGV�ZKHUH�LQIRUPDWLRQ�VXFK�DV�FRS\ULJKW��XVDJH�ULJKWV��XVDJH�
WHUPV��FUHGLW�DQG�OLFHQFH�FHUWLǩFDWH�GHWDLOV�FDQ�EH�DGGHG��:RRG:LQJ�$VVHWV�
��:RRG:LQJǅV�'$0�VROXWLRQ���KDV�RYHU�����PHWDGDWD�ǩHOGV�WR�KHOS�ZLWK�
digital asset management. 

It allows (external) content 
creators such as photographers 
and designers to properly tag 
images that they maintain 
GLJLWDO�ULJKWV�WR��H�J��ZKHQ�
having created digital assets 
like images and photographs 
WKHPVHOYHV��

It allows users to easily track 
and control image rights of 
GLJLWDO�DVVHWV��H�J��ZKHQ�KDYLQJ�
bought digital assets like 
images and photographs from 
VRPHRQH�HOVH��

Lifecycle 
and rights 
management 
on digital 
assets

2.
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A good DAM system keeps track of all the changes users make to their 
digital assets with automatic version control. Version control provides 
creatives (and those working with digital assets) with deeper insights into 
the “history” of assets. The history can include things like:

7KLV�DOORZV�XVHUV�WR�GRZQORDG�D�VSHFLǩF�YHUVLRQ��FRPSDUH�GLǨHUHQFHV�RU�
revert back to designs they loved the most.

Version control 
and rendition 
management

3.

Which digital 
asset was most 
recently added to 
the asset library

Who possibly 
worked on the 
digital asset

What changes 
were made to 
the asset

Today

History

Yesterday

Status

Checked in

Checked out

Tags

Imported

Review

Version 2

Bridge, water, city, 
europe, ships, tourist, 
tourism, old, river

N

G

G

J

N

Today

History

Yesterday

Status

Checked in

Checked out

Tags

Imported

Review

Version 2

Bridge, water, city, 
europe, ships, tourist, 
tourism, old, river

N

G

G

J

N
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:KHQ�LQYHVWLQJ�LQ�D�'$0�VROXWLRQ��NHHS�LQ�PLQG�WKDW�GLǨHUHQW�'$0�V\VWHPV�
KDYH�GLǨHUHQW�VHDUFK�FDSDELOLWLHV�WR�VXSSRUW�WKH�XVHUǅV�VHDUFK�H[SHULHQFHV��
Most DAMs rely on the input of accurate metadata to serve users with 
VHDUFK�UHVXOWV�WKDW�KDYH�WKH�PRVW�UHOHYDQW�DFFXUDWH�DVVHW�GHVFULSWLRQV��WKLQN�
of it like searching for something in Google). Some DAMs automatically 
H[WUDFW�WHFKQLFDO�PHWDGDWD�IURP�\RXU�ǩOH��VXFK�DV�ǩOHQDPH��GDWH�FUHDWHG��
ǩOH�VL]H��ǩOH�IRUPDW�DQG�VR�RQ��ZKLFK�KHOSV�HOLPLQDWH�KXPDQ�HUURU�WKDW�
could occur when manually uploading and saving digital assets. And some 
DAMs also have features like saved searches, sorted search results, faceted 
QDYLJDWLRQ�DQG�ULFK�PHGLD�VSHFLǩF�FKDUDFWHULVWLFV��H�J���FRORU��WR�KHOS�PDNH�
the search process more advanced. 

2QH�ǩQDO�QRWH��ZKHQ�ORRNLQJ�WR�LQYHVW�LQ�D�'$0�VROXWLRQ��NHHS�LQ�PLQG�WKDW�
a DAM’s search and discovery capabilities usually works in two ways:

• 7KH�EXLOW�LQ�VHDUFK�WHFKQRORJ\��H�J��(ODVWLFVHDUFK��

• ,QWHJUDWLRQV�ZLWK�RWKHU�VRIWZDUH��H�J��$UWLǧFLDO�,QWHOOLJHQFH��ZKLFK�ZH�ZLOO�
JR�LQWR�PRUH�GHWDLO�QH[W�

Advanced 
search 
capabilities

4.
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As mentioned, DAMs become a repository and digital library for digital 
DVVHWV��7KLQN�RI�LW�DV�DQ�LQWXLWLYH�ZD\�WR�ǩQG�GLJLWDO�ǩOHV�IURP�DQ\ZKHUH�
in the world, anytime, and with optimal security. And once there’s a solid 
V\VWHP�LQ�SODFH���OLNH�FRQVLVWHQW�QDPLQJ�FRQYHQWLRQV�DQG�D�IROGHU�VWUXFWXUH�
WKDWǅV�SUHGLFWDEOH�IRU�XVHUV���LW�PDNHV�LW�HDV\�IRU�DJHQF\�DQG�FOLHQW�WHDPV�WR�
access digital assets.

Content 
localization and 
digital asset 
management

6.

$�FRQVLVWHQW�DSSURDFK�WR�ǩOH�VWUXFWXUH�DQG�WD[RQRP\��DQG�PDQXDOO\�
applying metadata, are important pieces of a properly organized DAM 
V\VWHP��+RZHYHU�VRPH�'$0�V\VWHPV�DOVR�RǨHU�$,�WRROV�VXFK�DV�*RRJOH�
9LVLRQ�RU�$PD]RQ�5HNRJQLWLRQ�WR�KHOS�HQVXUH�WKDW�\RX�FDQ�ǩQG�ZKDW�
you need no matter how well your metadata is applied. Some of the 
IXQFWLRQDOLWLHV�RǨHUHG�E\�$,�WRROV�VXFK�DV�WKHVH�LQFOXGH�

• Image recognition 

• )DFLDO�DQDO\VLV��IRU�H[DPSOH��D�VSHFLǧF�KDLU�FRORU�

• Emotion detection (AI to identify what type of emotion is elicited in an 
image viewer)

• *HR�VHDUFKLQJ��VXFK�DV�LGHQWLI\LQJ�PDMRU�ODQGPDUNV���

• Identifying similar assets

$,�WRROV�WKDW�RǨHU�IXQFWLRQDOLWLHV�VXFK�DV�WKHVH�PHDQ�WKDW�HYHQ�LI�\RX�KDYH�
QRW�DOZD\V�KDG�VWURQJ�PHWDGDWD�DQG�WD[RQRP\�JRYHUQDQFH��ǩQGLQJ�WKH�
right image should still be possible. 

$QRWKHU�H[FLWLQJ�DUHD�LQ�$,�LV�FRQWHQW�UHFRJQLWLRQ�DQG�SHUVRQDOL]DWLRQ��
Some AI tools can recommend assets based on data about what assets 
SHUIRUP�EHVW�LQ�GLǨHUHQW�XVH�FDVHV�RU�FKDQQHOV�

Advanced 
discovery 
with AI and 
personalization

5.
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2QH�RI�WKH�JRDOV�RI�D�'$0�DLP�LV�WR�PDNH�WKH�VKDULQJ�RI�ǩQDO�PDWHULDOV�
ZLWK�FOLHQWV��RU�LI�\RX�DUH�DQ�LQ�KRXVH�WHDP��ZLWK�ORFDO�RǫFHV��VWRUHV��VDOHV�
WHDPV�DQG�FROOHDJXHV��VHDPOHVV�DQG�HǫFLHQW���HOLPLQDWLQJ�UH�FUHDWLRQ�
of content and time spent waiting for assets to be sent. Whether that’s a 
product brochure, banner assets, or product shot that needs to be shared 
TXLFNO\�ǁ�LW�FDQ�EH�GRQH�LQ�WKH�IROORZLQJ�ZD\V�

Marketing 
support

 7.

Acting as a brand portal: Some DAMs have brand portal 
IXQFWLRQDOLW\��7KLV�PHDQV�WKDW�ORFDO�PDUNHWLQJ�WHDPV��
stores and subsidiaries get easy access to the latest 
PDWHULDOV��HOLPLQDWLQJ�UHSHWLWLYH�PDWHULDO�UHTXHVWV��

Renditions for quicker time to market: 7R�PDNH�PDUNHWLQJ�
PRUH�VHDPOHVV��FHUWDLQ�'$0V�DOVR�KDYH�UHQGLWLRQ�FRQWURO��
0HDQLQJ�XVHUV�FDQ�FUHDWH�SUHVHWV�IRU�PRVW�ZDQWHG�
versions such as a version for web, social media or a 
SULQW�UHDG\�YHUVLRQ��1H[W�WR�WKDW��XVHUV�FDQ�DOVR�VHW�WKHLU�
RZQ�GRZQORDG�VSHFLǧFDWLRQV��

Publish anywhere:�'HSHQGLQJ�RQ�WKH�'$0ǃV�IXQFWLRQDOLW\��
ǧQDO�YHUVLRQV�RI�ǧOHV�FDQ�XVXDOO\�EH�SXEOLVKHG�WR�
WKH�XVHUǃV�&06��:HEVKRS�RU�3URGXFW�,QIRUPDWLRQ�
0DQDJHPHQW��3,0��V\VWHP�IRU�D�TXLFNHU�WLPH�WR�PDUNHW�
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This varies from DAM to DAM. Some DAMs can track (and log stages and 
ZRUN��DFWLYLWLHV�LQ�FRQWHQW�FUHDWLRQ��7KLV�PDNHV�ǩQGLQJ�WKH�ULJKW�DVVHWV�
easier. Likewise some DAMs have integrations with project management 
tools to track content creation or deMingsign projects, which can be synced 
with the DAM. 

:RRG:LQJ�$VVHWV�RǨHUV�WKHVH�SRVVLELOLWLHV�DQG�LQ�DGGLWLRQ��LW�VHDPOHVVO\�
integrates with WoodWing Studio (WoodWing’s multichannel content 
creation and publishing solution) to become one integrated editorial 
ZRUNǪRZ�V\VWHP��2QFH�LQWHJUDWHG��WKH�V\VWHP�DOORZV�XVHUV�WR��

• 6WRUH�DUFKLYH�GLJLWDO�DVVHWV�OLNH�SXEOLFDWLRQ�OD\RXWV�DQG�LPDJHV��

• (DVLO\�UHXVH�VWRULHV�DQG�DVVHWV�ZKHQHYHU�WKH\�QHHG��

• 7UDFN�DOO�RI�WKH�UHODWLRQV�EHWZHHQ�LPDJHV��ZKHUH�WKH\�DUH�SXEOLVKHG�WR�
DQG�KRZ�LWǃV�EHLQJ�PDLQWDLQHG��

• +DYH�RQH�LQWHJUDWHG�HGLWRULDO�ZRUNǨRZ�VROXWLRQ��

All decreasing time spent on tedious tasks when managing digital assets. 

;SVOǼS[�ERH�
work-in-progress 
digital assets

8.
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6RPH�LQIRUPDWLRQ���OLNH�\RXU�FRPSDQ\ǅV�ǩQDQFLDO�UHSRUWV���VKRXOG�RQO\�EH�
viewed by certain people within your organization. Leaked information to 
the wrong people could be harmful to your organization. To help with this, 
some DAMs have permission control over digital assets in place, which 
includes access such as:

• :KR�FDQ�YLHZ�DVVHWV��

• :KR�FDQ�GRZQORDG�DVVHWV��

• :KR�FDQ�HGLW�DVVHWV��

This helps prevent organizational damage, or unhappy employees. 
Depending on which DAM system is used, it can usually be done on 
JHQHUDO�IROGHU�OHYHO��LQ�WKH�PHWDGDWD�ǩHOGV�OLNH�VWDWXV��FRS\ULJKW��GDWH�RU�D�
geographical location.

If you are using your DAM as a brand portal to help with marketing support 
IRU�GLǨHUHQW�RǫFHV�DQG�VR�RQ��DGPLQLVWUDWRUV�FDQ�JLYH�LQWHUQDO�DQG�H[WHUQDO�
team members certain access rights to the brand portal, whereby they 
FDQ�XSORDG�DQG�GRZQORDG�WKH�VSHFLǩF�FRQWHQW�WKH\�QHHG��,Q�VRPH�FDVHV��
EXLOW�LQ�ZDWHUPDUNLQJ�DOVR�DGGV�WR�DVVHW�FRQWURO�DQG�KHOSV�XVHUV�LGHQWLI\�WKH�
usage permissions of digital assets in the library.

Control 
permissions for 
digital assets

9.

Download

Upload

Edit



22WoodWing

Most DAMs have security systems in place that help protect private and 
FRQǩGHQWLDO�GLJLWDO�DVVHWV�IURP�JHWWLQJ�LQWR�WKH�ZURQJ�KDQGV��+DYLQJ�VXFK�
a DAM system for your organization helps in the following ways:

• ,W�SURWHFWV�GLJLWDO�DVVHWV�IURP�KDFNHUV��

• ,W�SURWHFWV�GLJLWDO�DVVHWV�IURP�RQOLQH�WKHIW��

• ,WǃV�D�IDVW�DQG�HǦHFWLYH�ZD\�WR�LPSOHPHQW�GLJLWDO�DVVHW�VHFXULW\��

• ,W�SURYLGHV�IXOO�FRQWURO�RYHU�DVVHW�XVH��

• ���KRXUV�SURWHFWLRQ��

• .HHSV�\RXU�FRPSDQ\�VDIH��

• ,W�JLYHV�6HFXULW\�2ǩFHUV�SHDFH�RI�PLQG�NQRZLQJ�WKDW�GLJLWDO�DVVHWV�DUH�
SURWHFWHG�

This, coupled with control permissions for digital assets, prevents the 
unauthorized distribution of digital assets and unnecessary brand damage 
that could have been easily prevented.

A Digital Asset 
Management 
system 
securely stores, 
manages, and 
retains digital 
assets

10.
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Summarizing 
how Digital Asset 
Management can 
save you money

8ĜĹÚ�ŅƚƋ�ĘŅƵ�ĵƚÏĘ�±�%ea�Ï±Ĺ�
Ÿ±ƴå�ƼŅƚ

We have discussed a number of ways DAM 
solutions can save your organization money, 
WKURXJK�LQFUHDVHG�HǫFLHQF\�DQG�VSHHG�WR�
market. To calculate how much money can 
EH�VDYHG�ZLOO�GLǨHU�IRU�HYHU\�RUJDQL]DWLRQ�DQG�
use case. A very simple case based on always 
ǩQGLQJ�WKH�DVVHWV�\RX�QHHG�FDQ�EH�FDOFXODWHG�
with the methodology below. 

• ,GHQWLI\�WKH�DYHUDJH�KRXUO\�UDWH�IRU�\RXU�VWDǦ�
DQG�RU�IUHHODQFHUV��

• Determine how many hours can be saved per 
week searching for and sharing assets from 
RQ�D�ǧOH�V\VWHP�RU�RWKHU�PHWKRG��7KLV�ZLOO�
YDU\��EXW�OHWǃV�VXJJHVW�IRXU�KRXUV�SHU�ZHHN��

• Multiply the number of employees that will 
use DAM by the number of hours saved per 
ZHHN��:H�ZLOO�XVH�WZHQW\�HPSOR\HHV�XVLQJ�
'$0�DV�DQ�H[DPSOH�

With twenty employees relying on your DAM 
solution daily, you should already be able to 
VDYH�HLJKW\�KRXUV�SHU�ZHHN���HTXLYDOHQW�WR�WZR�
full time employees. However, this normally 
XQGHUVHOOV�WKH�WUXH�FRVW�VDYLQJV��)RU�H[DPSOH��
WKDW�WLPH�LV�D�SRWHQWLDO�GRXEOH�SRVLWLYH���LQVWHDG�
RI�ZDVWLQJ�WLPH�ORRNLQJ�IRU�DVVHWV��\RXU�VWDǨ�
should be spending it on more productive 
tasks. Besides the time saved searching for and 

We would be delighted to help you do a full 
assessment of your DAM needs and how much 
D�'$0�VROXWLRQ�FRXOG�VDYH�\RX��7R�ǩQG�RXW�
more about WoodWing Assets, a DAM relied on 
by some of the world’s biggest publishers and 
brands including BuzzFeed, Forbes, Yamaha, 
and more, visit www.woodwing.com, or email 
info@woodwing.com. 

distributing assets, there are additional savings 
LQ�WHUPV�RI�UHGXFHG�H[SRVXUH�WR�OHJDO�LVVXHV��
which may minimize legal costs, and the ability 
to reduce the need to purchase stock photos, 
VLQFH�\RX�ZLOO�DOZD\V�EH�DEOH�WR�ǩQG�DVVHWV�WR�
suit your needs.



25WoodWing

8ĜĹÚ�ŅƚƋ�ĵŅųå�±ÆŅƚƋ��ŅĹƋåĹƋ�kųÏĘåŸƋų±ƋĜŅĹ�

'LJLWDO�$VVHW�0DQDJHPHQW�LV�D�NH\�ǩUVW�VWHS�WR�VWDQGDUGL]LQJ�\RXU�WRROLQJ�DQG�ZRUNǪRZV��DQG�FDQ�
SD\�HQRUPRXV�HǫFLHQF\�GLYLGHQGV��+RZHYHU��LQ�RYHU����\HDUV�ZRUNLQJ�FORVHO\�ZLWK�VRPH�RI�WKH�ZRUOGǅV�
OHDGLQJ�SXEOLVKHUV�DQG�EUDQGV��ZH�KDYH�GLVFRYHUHG�WKDW�PDQ\�PRUH�HǫFLHQF\�DQG�FROODERUDWLRQ�
JDLQV�FDQ�EH�PDGH�IXUWKHU�XS�WKH�FRQWHQW�YDOXH�FKDLQ��:H�FDOO�WKLV�SURFHVV�&RQWHQW�2UFKHVWUDWLRQ���D�
state in which tools are seamlessly integrated, and working with one another, combined with strong 
ZRUNǪRZ�PDQDJHPHQW��WUDLQLQJ��DQG�RUJDQL]DWLRQ��%HORZ�\RX�FDQ�VHH�D�FRPPRQ�SDWK�WKDW�DJHQFLHV�
and brands take on the way to orchestrating their content.

1 2 3

• Using basic unconnected
WRROV�VXFK�DV�ǩOH�VKDULQJ�DQG�
Google Docs.

ǌ�8VLQJ�GLǨHUHQW�VROXWLRQV�IRU�
GLǨHUHQW�FOLHQWV�

ǌ�$G�KRF�ZRUNǪRZV�

• Reactive and not scalable.

• Content and assets dispersed
over multiple systems,
leading to repetitive work and
LQHǫFLHQF\�

How most agencies work today

UNSTRUCTURED
COLLABORATION

• Standardizing tools across the
agency.

ǌ�%DVLF�ZRUNǪRZV�LQ�SODFH�

ǌ�7RROV�QRW�LQWHJUDWHG���FRQWHQW�
locked away in silos.

ǌ�&XVWRPHUV�EUDQGV�DW�ULVN�RI�
outdated logos, images, or 
content being used.

STANDARDIZATION

• A state in which tools are
seamlessly integrated, and
working with one another,
FRPELQHG�ZLWK�VWURQJ�ZRUNǪRZ�
management, training, and
organization.

• Content easily accessible to
people inside and outside the
organization.

• Strong metadata and
permission. governance means
only the right people can
DFFHVV�WKH�ULJKW�ǩOH��DQG�WKH�
brand is always protected.

CONTENT
ORCHESTRATION



About WoodWing
WoodWing Software helps brands, publishers,
and agencies create and manage content
across teams and publish across channels.
We build solutions suitable for large teams to 
efficiently work together on creative processes, 
within systems that are easy to manage. Customers 
include Hearst, Forbes, Axel Springer,
Coca Cola and Yamaha.
For more information,
please visit woodwing.com

About Qonqord 
Qonqord offers a smart Workflow Platform, in which 
the different teams work together and content 
processes are streamlined. From creating and 
managing content to distribution to different 
channels. The result? Designing, editing, checking 
and approving will take much less time. Fewer 
mistakes are made, you can share your marketing 
content faster with your target audience. Our  
platform also generates substantial cost savings.

More information or set up a demo session? 
Please contact our experts: sales@qonqord.com

www.qonqord.com

ronald.leusink
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